
Harwood Group Practice

Out of Area Registration Policy

This policy explains the conditions under which out-of-area registration may be accepted,
maintained, reviewed, or withdrawn. The practice's overriding responsibility is to ensure that patient
care remains safe, effective and clinically appropriate.

Purpose
Harwood Group Practice participates in the NHS Out of Area Registration Scheme, allowing some
patients who live outside the practice boundary to register with, or remain registered at, the
practice.

Acceptance of Out of Area Patients
Acceptance as an out-of-area patient is not automatic. Each application is considered individually
and may be accepted only where the practice is satisfied that the patient's healthcare needs can be
safely managed, the distance does not create unacceptable clinical risks, appropriate access to
healthcare services can be maintained, and registration remains operationally practical for both the
patient and the practice.

Patient Responsibilities

• Maintain accurate and up-to-date contact details.

• Respond promptly to communications from the practice.

• Attend appointments when required.

• Participate in long-term condition reviews, medication reviews and clinical monitoring.

• Inform the practice of significant changes in health or personal circumstances.

• Make appropriate arrangements to attend appointments at the surgery.

Home Visits
Patients registered outside the practice boundary are not eligible for home visits from Harwood
Group Practice. Where an out-of-area patient is unable to attend the surgery due to illness,
alternative arrangements may need to be made through NHS services operating within the patient's
local area.

Urgent Care
Out-of-area patients requiring urgent assessment whilst at home should access NHS services local
to their residential address. Harwood Group Practice cannot coordinate urgent home visiting
services outside its geographical area.

Community Healthcare Services

• District Nursing

• Community Mental Health Teams



• Physiotherapy

• Podiatry

• Community Rehabilitation Services

• Community Phlebotomy Services

Community Healthcare Services (continued)
Many community healthcare services are organised according to a patient's residential postcode.
Because out-of-area patients are registered with a GP practice outside their local healthcare
network, access to these services may be more complex and may require additional coordination
between NHS organisations. The practice cannot guarantee direct access to all community services
outside its local area.

Hospital and Specialist Referrals
Patients retain their rights under NHS Choice to select from available providers where applicable.
However, some referral pathways are linked to the area in which the practice is located and
administrative processes may occasionally be more complex for patients registered outside the
local area. Patients remain responsible for arranging transport to attend hospital and specialist
appointments.

Communication and Engagement

• Appointments

• Test results

• Medication reviews

• Clinical monitoring

• Administrative matters

Communication and Engagement (continued)
Safe management of out-of-area patients depends upon effective communication. Failure to
maintain accurate contact details or engage with communications may affect the practice's ability to
provide safe care.

Did Not Attend (DNA) Appointments
Patients are expected to attend appointments that they book or provide adequate notice if they are
unable to attend. Repeated failure to attend appointments without reasonable notice may result in a
review of the patient's out-of-area registration status. Additional travel requirements do not remove
the patient's responsibility to attend or cancel appointments appropriately.

Review of Registration Status

• Healthcare needs become increasingly complex.

• Regular home visits are required.

• Significant community-based support becomes necessary.

• Safe coordination of care becomes difficult.



• Essential reviews or monitoring are not completed.

• Contact details are not maintained.

• The patient repeatedly fails to engage with communications.

• There is persistent non-attendance at appointments.

• Continued registration is no longer considered clinically appropriate, safe or practical.

Removal from the Practice List
Where concerns arise, the practice will normally attempt to contact the patient and provide an
opportunity to address the issues identified. If the practice determines that continued out-of-area
registration is no longer appropriate, the patient may be removed from the practice list in
accordance with NHS regulations and registration procedures and advised to register with a GP
practice closer to home.

Policy Review
This policy will be reviewed periodically and may be amended to reflect changes in NHS guidance,
legislation, or operational requirements.


